UNIVERSITY OF EAST LONDON

APPLICATION FOR THE APPROVAL OF AN EMPIRICAL PROGRAMME INVOLVING HUMAN
PARTICIPANTS

Please read the Notes for Guidance before completing this form. If necessary, please continue your answers on a
separate sheet of paper: indicate clearly which question the continuation sheet relates to and ensure that it is
securely fastened to the report form.

1. Title of the programme:

Inclusive New Media Desgn

2. Name of person responsible for the programme (Principal Investigator):

Status: Dr HelenKemedy, Principal Lecurer, Interadive Media & Principa Invedigator

3. School: Sccia Sdences, Media& Cuturd Studies Department/Unit:
4. Level of the programme (delete as Appropriate):

(e) post-doctoral or staff
5. Number of:

(a) experimenters (approximately): 3

(b) participants (approximately): 40 in total:
1) 30 webdesigners, developers or editors to participate in workshops, interviews & observations
2) 10 people with leaning disabilities, to userted welsites

6. Name of researcher (s) (including title) & nature of researcher (delete as appropriate)::
Dr HelenKemedy b (a) staff, principd investigator and principal researter

Mr Simon Evans B(c) other (consultart researder)

Ms Siobhan Thomas B (a) staff, researd fellow

7. Nature of participants (general characteristics, e.g University students, primary school children, etc):

1) 30 webdesigners, developers or editors

These will be professionas working in the fields of webdesgn, developmert and edting Bthis could include arange
of professions, including, for exanple, usability consultants and/or information architeds. They will have
expelience of website dedgn ard development. They may have some knowledge of web accesibility issues
but thisis not necesary. They will mostly be locaedin or close to London.

2) 10 people with leaning disabilities,

These will be people with moderae or significart learring disakilities They may have diffi culties communicating,
problems with readng or with controlling their behaviour, but they will be ade to communicate (if
necesary through a supporter) their views on the websitesthey teg, and they will be able to use a computer
(in some cases with the aid of assistive deviceg, and be familiar with the web. They will be rectited from
The Rix Certre® network of contads in local leaning disakility groups ard communities. They will be over
18 yearsold, and they maybe accanpanedand assistedby a supporter or carer.

8. Probable duration of the programme:




from (starting date): 1% May 2007 to (finishing date): 31 August 2009

9. Aims of the programme including any hypothesis to be tested:

The overal aimsof Inclusive New Media Design are:

* To examine ways in which socially inclusive new medamight be desgnedfor disabed communities
particularly cognitively disabed communities

* To contribute towards the social inclusion of peaple with disaklitiesin new meda such asthe WWW.

The specffic objectivesare:

* To explorethe placeof webacaessibility guidelineswithin the pracicesof new medadesgnersand within
creatve dedgn proceses

* To explorethe factors which affectthe take up of acessibility guidelinesand the accessibility ethos (for
examde, clientsCprioritiesand interess);

* To examinethe effectveness of guidelinesasaway of achieving accesible webdedgn;

* To examinethe effeciveness of approachesother than guidelinesasaway of acheving acessible web
dedgn (for example, the inclusion of disabedusersin the desgn process, or demonstrations of exemgary
accesible webdedgn);

* To disseminate findings amongst relevart academics, new medadesgnersand developersand key
international bodiessuch asWa3C.

10. Description of the procedures to be used (give sufficient detail for the Committee to be clear
about what is involved in the programme). Please append to the application form copies of any
instructional leaflets, letters, questionnaires, forms or other documents which will be issued to
the participants:

The projectwill incorporate two procedures Thefirst is aseriesof consultative focus groups run asworkshops with
approximately 30 new meda desgners In exchange for their participation, they will receive free training and
consultarcy. The workshops, which will be audio-recaded, have four purposes to pass on informaiton about
accesibility guidelines to inspire desgnerswith exemplary accessible dedgn, to problem-solve ard to introduce
dedgnersto disabedusers Thes practical sessions will promote collaboration in the creaton of accesible new
meda sol utions acrass technical and creatve desgn practices The first workshop will focus on accesibility in
gererat the secand on the accesibility needs of the cognitively disabed The latter two workshops will introduce
desggnersto approximately 10 disadedusers, who will carry out developmertal tesing on siteson which desgners
arecurrertly working (which may or may not attemp to adhereto accesibility standards). The user-teging
sessions will be videarecaded Userteging will provide information about the acessihility of sites aswell as
reveaing the extert to which strict acherenceto accesibility guidelinesis necesary to make a site work for
disadedusers This metod conformsto the Onthing about us without usQethos of the cognitive disakility self-
advocacymovemert.

The secand procedure is observation and interview. The workshops will be followed by participant observation
sessions in the workplacesof desgner participarts. In these sessions, websitescurrertly being desgnedby
participarts will be discussed, aswill: the extert to which accessibility guidelinesarebeing adopted by resarch
participarts; particular accesible desgn challenges such asdynamic contert; and the impact on the desgn proces
of viewing exemplary accessible desgn, working with disabedusersand of differert clients. Thes dialogueswill
take the form of semi-structuredinterviews. These proceduresserve to Ogt atOdesgn practice, through discussions
of practiceswith desgnersthemselvesard through analysesof the products of thes practices their weksites

Interviews will begn from November 2007, subjectto ethicscommitteeapproval. Workshops will take place from
Jarnuary 2008, again, subjectto relevart approval.

A flyer (attached), arecuitmert email (attached) and awelsite (www.inclusivenrewmeda.org) have beenproduced
to inform web professional participarts about the project. In addition, the attached consert form for individual web
dedgners developers or edtors makesit clearwhat will be requiredof themif they choose to participate, that their
participation will be anonymous, the interview notice period that will be given, and thatthey are free to withdraw at
any time. Once individual web professionals have beenidentified asparticipants, where necesary and appropriate,




consent will be obtainedfrom relevant workplace maregers to give pemission to resarchersto attend workplaces
and carry out interviews and observations. This consent formis also attached

For user tederswith learning disahilities acessible versions of information about the projectand consert forms are
attached Informedconsert will be obtained from them a) to participate in the research b) to be video-recordedand
c) for extracts of these videcs to be uploaded onto the web. The Rix Certre hasegallished mechanismsfor
obtaining such consent from peaple with cognitive disahilities such asgraphics-based consent formsand
informaion shees. In addition, the process of obtaining consert from user tegerswith learning disahilitieswill be
audio-recaded, to provide further evidence that these participarns undersand what they are conserting to. There
will also be anacessible verdon of information about the projecton the web.

11. Are there potential hazards to the participant(s) in these procedures? NO
12. Is medical care or after care necessary? NO
13. May these procedures cause discomfort or distress? NO
14. (a) Will there be administration of drugs (including alcohol)? NO
(b) Where the procedures involve potential hazards and/or discomfort or distress, please state

what previous experience you have had in conducting this type of research:

15. (a)  How will the participants' consent be obtained?
PartcipartsCconsent will be obtainedon the attached forms; seealso (10) atove.

(b) What will the participants be told as to the nature of the research?

See(10) above and attached documentation

16. (a) Will the participants be paid? YES
(b) If yes, please give the amount: £

Paymert will bein accadance with standard Rix Certre procedures (which arein the proces of being egablished) for
paying user testers from their user testing database. In the evert that these procecures have not yet been
edablished by the time of the projecOsuser-teding sessions, we will provide payment in the form of book or
musi c vouchersworth £20-£30. Travel experseswill bereimbursed and refreshmerts will be provided.

(©) If yes, please give full details of the reason for the payment and how the amount given in 16 (a)
above has been calculated (i.e. what expenses and time lost is it intended to cover):

It isstandard pradicein HCI and usability teging to pay usertesters for their input.




17. Are the services of the University Health Service likely to be required during or NO
after the programme?

18. (a) Where will the research take place?

Workshops involving web professionas ard user testers with leaning disaklities will take placeon the Docklards
Campus of UEL. Interviews and workplace observations will take placein the workplaaes of the web professiona
participants.

(b) What equipment (if any) will be used?

PCsand stardard commercially purchaseddisahility acces equipmert, all of which areUEL / Rix Certre owned
and subjectto the amual in-house safety checks, including:

A UEL PCLab

2 laptop computers

2 switchinterfaces
Headmouse (video camera)
2 touchscreers

2 concep keyboards

4 trackball mouse

Audio and videorecading deviceswill be used by the resarch team to audio and videorecord the workshops.

(©) If equipment is being used is there any risk of accident or injury? If so, what precautions are
being taken to ensure that should any untoward event happen adequate aid can be given:

No risk of acddert or injury, given that equipmert will be used on a UEL campus, and therefae is subjed to
rigourous heath ard safety cheds.

19. Are personal data to be obtained from any of the participants? YES

For web professiond patticiparts, contad namesard addresses will be held by the projed administrator, Pippa
Sweery, ard will be made available to the reseachers as required. In addition, informaion about their working
historieswill be held, as thisis pertinert to the focus of the research For userteders with leaning disahlities contad
namesard addresses will be held by the project administrator, Pippa Sweerey. Any persona details disclosed in
resard which arenot pettinent to the researd will be desroyed

(b) state what steps will be taken to protect the confidentiality of the data?

Transcripts of interviews and notesfrom workshops will be anonymised ard kept on the computersonly of named
resarchers which will be pasword protected, for a period of 4 years and then deleted unless consideredstill of
use. Hardcopy transcripts will be kegt only in the offi ces of the reseachers, in alockedfiling cupboard, and will
also be degroyed after 4 years

(©) state what will happen to the data once the research has been completed and the results
written-up. If the data is to be destroyed how will this be done? How will you ensure
that the data will be disposed of in such a way that there is no risk of its confidentiality
being compromised?

As stated above, dedronic ard hard copies of resach data transcripts and video documentation will be destroyed
after 4 years unless consideredstill of use. Eledronic copiesof materias will be permanertly deleted and hard copies
will be shredded.




20. Will any part of the research take place in premises outside the YES
University or will any members of the research team be external to the
University?

If yes, please give full details of the extent to which the participating institution will indemnify the
experimenters against the consequences of any untoward event:

Resarclers will be covered asany other memter of the public, under the public liaklity insurance
of the companiesin which the researt will take place. Simon Evans, consultart researcler,is emgoyedon a
consultancy basis and hashis own insurance

£2 million public liaklity insurance

£5000 for loss/damage of client owned equipment
£500K of legal cover.

£10 million employersliahility.

21. Are there any other matters or details which you consider relevant to the consideration of this
proposal? If so, please elaborate below:

Most of the projed teamhave expelience of working with leaning disaled usersof the webard IT and aretherefore
sersitive to the needs of this group. Helen Kemedy has collaborated with The Rix Certre on previous reeach which
explored the ternms on which people with learring disabilitiescanparticipate in the WWW. Simon Evars wasa SEN
(spedd educdional neals) teacter before spedadising in web accesihility for learnng disaded communities. Pat
Stafdes, web projed mareger, hasworked at The Rix Certre for more than5 yearss, devel oping welsiteswith learning
disabed users, and Pippa Sweerey, administrator, has worked asa leaning support assistant for people with aramge
of physicd and learring disablities As a team we have a long history of working with learnng disability
communities, of consideling the ethics of such work and of developing ways of working which acknowledge the
rights of pegole with learring disaklitiesard empower them. Furthernore, four memtersof the projed teamhave
worked as web dedgners and developers (Helen Kemedy, Simon Evars, Siobhan Thomas Pa Stagdes) ard are also,
therdore, sersitive to the needs ard issues faced by thiscommunity.

22. If your programme involves contact with children or vulnerable adults, either direct or indirect
(including observational), please confirm that you have the relevant clearance from the
Criminal Records Bureau prior to the commencement of the study.

YES. Most memtersof the projed team (which consists of Helen Kermedy, Simon Evars, Siobhan
Thomas Pa Staples, Pippa Sweerey) have receved CRB clearance in the past; al will be checked
again within the next month to keeprecads up-to-date.

23. DECLARATION

I undertake to abide by accepted ethical principles and appropriate code(s) of practice in carrying out
this programme.

Personal data will be treated in the strictest confidence and not passed on to others without the written
consent of the subject.

The nature of the investigation and any possible risks will be fully explained to intending participants,
and they will be informed that:

(a) they are in no way obliged to volunteer if there is any personal reason (which they are
under no obligation to divulge) why they should not participate in the programme; and

(b) they may withdraw from the programme at any time, without disadvantage to
themselves and without being obliged to give any reason.




NAME OF APPLICANT: Signed:
Dr HelenKemedy
(Person responsible)

Date:

NAME OF HEAD OF SCHOOL: Signed:

Prdfessor Andrew Blake (Acting Headof School)
Date:

ethicsco.app
[January 2000]



