
UNIVERSITY OF EAST LONDON 
 

APPLICATION FOR THE APPROVAL OF AN EMPIRICAL PROGRAMME INVOLVING HUMAN 
PARTICIPANTS 

 
Please read the Notes for Guidance before completing this form.  If necessary, please continue your answers on a 
separate sheet of paper: indicate clearly which question the continuation sheet relates to and ensure that it is 
securely fastened to the report form. 
 

1. Title of the programme: 
 
              Inclusive New Media Design 
 

2. Name of person responsible for the programme (Principal Investigator): 
 
 Status: Dr Helen Kennedy, Principal Lecturer, Interactive Media & Principal Investigator 
 

3. School: Social Sciences, Media & Cultural Studies  Department/Unit: 
 
4. Level of the programme (delete as Appropriate): 
 
            (e) post-doctoral or staff 
 

5. Number of: 
 (a) experimenters (approximately): 3 
 
 (b) participants (approximately): 40 in total: 
1) 30 web designers, developers or editors to participate in workshops, interviews & observations 
2) 10 people with learning disabilities, to user test websites 
 

6. Name of  researcher (s) (including title) & nature of researcher (delete as appropriate):: 
Dr Helen Kennedy Ð (a) staff, principal investigator and principal researcher 

Mr Simon Evans Ð (c) other (consultant researcher) 

Ms Siobhan Thomas Ð (a) staff, research fellow 
 

7. Nature of participants (general characteristics, e.g University students, primary school children, etc): 
1) 30 web designers, developers or editors  
These will be professionals working in the fields of web design, development and editing Ð this could include a range 

of professions, including, for example, usability consultants and/or information architects. They will have 
experience of website design and development. They may have some knowledge of web accessibility issues, 
but this is not necessary. They will mostly be located in or close to London. 

2) 10 people with learning disabilities,  
These will be people with moderate or significant learning disabilities. They may have diffi culties communicating, 

problems with reading or with controlling their behaviour, but they will be able to communicate (if  
necessary through a supporter) their views on the websites they test, and they will be able to use a computer 
(in some cases with the aid of assistive devices), and be familiar with the web. They will be recruited from 
The Rix CentreÕs network of contacts in local learning disability groups and communities. They will be over 
18 years old, and they may be accompanied and assisted by a supporter or carer. 

 
 

8. Probable duration of the programme: 



 
 from (starting date): 1st May 2007   to (finishing date): 31 August 2009 
 

 

9. Aims of the programme including any hypothesis to be tested: 
 
The overall aims of Inclusive New Media Design are: 

• To examine ways in which socially inclusive new media might be designed for disabled communities, 
particularly cognitively disabled communities;  

• To contribute towards the social inclusion of people with disabilities in new media such as the WWW. 
The specifi c objectives are:  

• To explore the place of web accessibility guidelines within the practices of new media designers and within 
creative design processes; 

• To explore the factors which affect the take up of accessibility guidelines and the accessibility ethos (for 
example, clientsÕ priorities and interests); 

• To examine the effectiveness of guidelines as a way of achieving accessible web design; 
• To examine the effectiveness of approaches other than guidelines as a way of achieving accessible web 

design (for example, the inclusion of disabled users in the design process, or demonstrations of exemplary 
accessible web design); 

• To disseminate findings amongst relevant academics, new media designers and developers and key 
international bodies such as W3C. 

 
 

10. Description of the procedures to be used (give sufficient detail for the Committee to be clear 
about what is involved in the programme).  Please append to the application form copies of any 
instructional leaflets, letters, questionnaires, forms or other documents which will be issued to 
the participants: 

 
The project will incorporate two procedures. The fi rst is a series of consultative focus groups run as workshops with 
approximately 30 new media designers. In exchange for their participation, they will receive free training and 
consultancy.  The workshops, which will be audio-recorded, have four purposes: to pass on information about 
accessibility guidelines, to inspire designers with exemplary accessible design, to problem-solve and to introduce 
designers to disabled users. These practical sessions will promote collaboration in the creation of accessible new 
media solutions across technical and creative design practices. The fi rst workshop will focus on accessibility in 
general; the second on the accessibility needs of the cognitively disabled. The latter two workshops will introduce 
designers to approximately 10 disabled users, who will carry out developmental testing on sites on which designers 
are currently working (which may or may not attempt to adhere to accessibility standards). The user-testing 
sessions will be video-recorded. User testing will provide information about the accessibility of sites, as well as 
revealing the extent to which strict adherence to accessibility guidelines is necessary to make a site work for 
disabled users. This method conforms to the Ônothing about us without usÕ ethos of the cognitive disability self-
advocacy movement.  
 
The second procedure is observation and interview. The workshops will be followed by participant observation 
sessions in the workplaces of designer participants. In these sessions, websites currently being designed by 
participants will be discussed, as will: the extent to which accessibility guidelines are being adopted by research 
participants; particular accessible design challenges, such as dynamic content; and the impact on the design  process 
of viewing exemplary accessible design, working with disabled users and of diff erent clients. These dialogues will 
take the form of semi-structured interviews. These procedures serve to Ôget atÕ design practice, through discussions 
of practices with designers themselves and through analyses of the products of these practices, their websites.  
 
Interviews will begin from November 2007, subject to ethics committee approval. Workshops will take place from 
January 2008, again, subject to relevant approval. 
 
A fl yer (attached), a recruitment email (attached) and a website (www.inclusivenewmedia.org) have been produced 
to inform web professional participants about the project. In addition, the attached consent form for individual web 
designers, developers or editors makes it clear what wil l be required of them if they choose to participate, that their 
participation will be anonymous, the interview notice period that will be given, and that they are free to withdraw at 
any time. Once individual web professionals have been identifi ed as participants, where necessary and appropriate, 



consent will be obtained from relevant workplace managers, to give permission to researchers to attend workplaces 
and carry out interviews and observations. This consent form is also attached.  
 
For user testers with learning disabilities, accessible versions of information about the project and consent forms are 
attached. Informed consent will be obtained from them a) to participate in the research; b) to be video-recorded and 
c) for extracts of these videos to be uploaded onto the web. The Rix Centre has established mechanisms for 
obtaining such consent from people with cognitive disabilities, such as graphics-based consent forms and 
information sheets. In addition, the process of obtaining consent from user testers with learning disabilities will be 
audio-recorded, to provide further evidence that these participants understand what they are consenting to. There 
will also be an accessible version of information about the project on the web.  
 

 

11. Are there potential hazards to the participant(s) in these procedures?   NO 
 
  

12. Is medical care or after care necessary?      NO 
 
  

13. May these procedures cause discomfort or distress?     NO 
 
  

14. (a) Will there be administration of drugs (including alcohol)?   NO 
   
 (b) Where the procedures involve potential hazards and/or discomfort or distress, please state 

what previous experience you have had in conducting this type of research: 
 
 

15. (a) How will the participants' consent be obtained? 
ParticipantsÕ consent will be obtained on the attached forms; see also (10) above. 
 
 (b) What will the participants be told as to the nature of the research? 
 
See (10) above and attached documentation 
 
 
 

 

16. (a) Will the participants be paid?           YES 
 
 (b) If yes, please give the amount:      £ 
 
Payment will be in accordance with standard Rix Centre procedures (which are in the process of being established) for 

paying user testers from their user testing database. In the event that these procedures have not yet been 
established by the time of the projectÕs user-testing sessions, we will provide payment in the form of book or 
music vouchers worth £20-£30. Travel expenses will be reimbursed and refreshments will be provided. 

  
 (c) If yes, please give full details of the reason for the payment and how the amount given in 16 (a) 

above has been calculated (i.e. what expenses and time lost is it intended to cover): 
 
It is standard practice in HCI and usability testing to pay user testers for their input. 
 
 
 
 
 



 

17. Are the services of the University Health Service likely to be required during or                 NO 
 after the programme? 

 

18. (a) Where will the research take place? 
 
Workshops involving web professionals and user testers with learning disabilities will take place on the Docklands 
Campus of UEL. Interviews and workplace observations will take place in the workplaces of the web professional 
participants. 
 
 
 (b) What equipment (if any) will be used? 
 
PCs and standard commercially purchased disability access equipment, all of which are UEL / Rix Centre owned 
and subject to the annual in-house safety checks, including:  
 
A UEL PC Lab 
2 laptop computers 
2 switch interfaces 
Headmouse (video camera) 
2 touchscreens 
2 concept keyboards 
4 trackball mouse 
 
Audio and video recording devices will be used by the research team to audio and video record the workshops. 
 
 (c) If equipment is being used is there any risk of accident or injury?  If so, what precautions are 

being taken to ensure that should any untoward event happen adequate aid can be given: 
 
No risk of accident or injury, given that equipment will be used on a UEL campus, and therefore is subject to 
rigourous health and safety checks. 
 

19. Are personal data to be obtained from any of the participants?    YES 
 
For web professional participants, contact names and addresses will be held by the project administrator, Pippa 
Sweeny, and will be made available to the researchers as required. In addition, information about their working 
histories will be held, as this is pertinent to the focus of the research. For user testers with learning disabilities, contact 
names and addresses will be held by the project administrator, Pippa Sweeney. Any personal details disclosed in 
research which are not pertinent to the research will be destroyed. 
 
  (b) state what steps will be taken to protect the confidentiality of the data? 
 
Transcripts of interviews and notes from workshops will be anonymised and kept on the computers only of named 
researchers, which will be password protected, for a period of 4 years, and then deleted unless considered still of 
use. Hardcopy transcripts will be kept only in the offi ces of the researchers, in a locked fi ling cupboard, and will 
also be destroyed after 4 years. 
 
  (c) state what will happen to the data once the research has been completed and the results 

written-up.  If the data is to be destroyed how will this be done?  How will you ensure 
that the data will be disposed of in such a way that there is no risk of its confidentiality 
being compromised? 

 
As stated above, electronic and hard copies of research data transcripts and video documentation will be destroyed 
after 4 years, unless considered still of use. Electronic copies of materials will be permanently deleted and hard copies 
will be shredded. 
 



20. Will any part of the research take place in premises outside the                                   YES 

 University or will any members of the research team be external to the 

 University? 

If yes, please give full details of the extent to which the participating institution will indemnify the 
experimenters against the consequences of any untoward event: 

               Researchers will be covered, as any other member of the public, under the public liability insurance 
of the companies in which the research will take place. Simon Evans, consultant researcher, is employed on a 
consultancy basis and has his own insurance: 

            £2 million public liability insurance 
            £5000 for loss/damage of client owned equipment 
            £500K of legal cover. 
            £10 million employers liability. 

 

21. Are there any other matters or details which you consider relevant to the consideration of this 
proposal? If so, please elaborate below: 

 
Most of the project team have experience of working with learning disabled users of the web and IT and are therefore 
sensitive to the needs of this group. Helen Kennedy has collaborated with The Rix Centre on previous research which 
explored the terms on which people with learning disabilities can participate in the WWW. Simon Evans was a SEN 
(special educational needs) teacher before specialising in web accessibility for learning disabled communities. Pat 
Staples, web project manager, has worked at The Rix Centre for more than 5 years, developing websites with learning 
disabled users, and Pippa Sweeney, administrator, has worked as a learning support assistant for people with a range 
of physical and learning disabilities. As a team we have a long history of working with learning disability 
communities, of considering the ethics of such work and of developing ways of working which acknowledge the 
rights of people with learning disabilities and empower them.  Furthermore, four members of the project team have 
worked as web designers and developers (Helen Kennedy, Simon Evans, Siobhan Thomas, Pat Staples) and are also, 
therefore, sensitive to the needs and issues faced by this community. 
 
 

22.        If your programme involves contact with children or vulnerable adults, either direct or indirect 
(including observational), please confirm that you have the relevant clearance from the 
Criminal Records Bureau prior to the commencement of the study.                                           

              YES. Most members of the project team (which consists of Helen Kennedy, Simon Evans, Siobhan 
Thomas, Pat Staples, Pippa Sweeney) have receved CRB clearance in the past; all will be checked 
again within the next month to keep records up-to-date.   

 
 

23. DECLARATION 
 
 I undertake to abide by accepted ethical principles and appropriate code(s) of practice in carrying out 

this programme. 
 
 Personal data will be treated in the strictest confidence and not passed on to others without the written 

consent of the subject. 
 
 The nature of the investigation and any possible risks will be fully explained to intending participants, 

and they will be informed that: 
 
  (a) they are in no way obliged to volunteer if there is any personal reason (which they are 

under no obligation to divulge) why they should not participate in the programme; and 
 
  (b) they may withdraw from the programme at any time, without disadvantage to 

themselves and without being obliged to give any reason. 



 
 
 NAME OF APPLICANT:    Signed: _________________________ 
Dr Helen Kennedy 
 (Person responsible) 
 
 
 _________________________________________ Date:   __________________________ 
 
 
 
 NAME OF HEAD OF SCHOOL:     Signed: __________________________ 
 
 
Professor Andrew Blake (Acting Head of School) 
 _________________________________________ Date:   __________________________ 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
ethicsco.app 
[January 2000] 


